
taxGaxGukorSk (*sDyD) aq;¶Hk ta&;ay: tajctaersm; 

¶kwfw&ufayrJh ta&;w}uD; r[kwfwJh rrm rusef; jzpfwJhtcg 

¶kwfw&ufayrJh ta&;w}uD; r[kwfwJh rrm rusef;jzpfwJhtcgrSm/ Oyrm 
ao;rìm;wJh xd¶SyGef;yJh 'grsdK;/ tat;rd 'grSr[kwf acsmif;qdk; 'grsdK; qdk&if  
udk,fh&J@ *sDyD q&m0efudkzkef;qu/f 'grSr[kwf q&m0ef&J@aq;cef;ydwfxm;&if 
eD;&m xdcdkuf'%f&m eJ@ aq;ukorSk udk,fydkifaq;cef; udk oGm;yg—tJ'g 
uawmh tcrJh r[kwfygbl;?  

vGefuJwJh rrm rusef; jzpfwJhtcg 

• }uD;rm;wJh xd¶SyGef;yhJrSk  

• emusifrSk 

• xdcdkuf'%f&m &¶dSrSk  
jzpfwJhtcgrSm ta&;ay:Xmeudk oGm;zdk@ vdkaumif; vdkvdrfhr,f? udk,fhrSm 
cHpm;&wJh tajctae b,favmufqdk;w,fqdk'g raocsm&if udk,fh&J@ *sDyD 
q&m0ef/ 'grSr[kwf usef;rma&; vdkif; 0800 611 116 udk udkzkef;quf t 
}uHO%f awmif;yg? 
 

 
 
 
 
 

 

ta&;ay: tajctae jzpfwJhtcg   

• t&rf; emusifrSk/ 'grSr[kwf t¶dk;}udK;rSk 

• ESvHk; &yfrSk 

• wOD;wa,muf owdarhavsmrSk  

• toufaumif;aumif; r¶SlEdkifrSk  

 
 

 

jzpfwJhtcgrSm ta&;ay:vlemwifum;eJ@ aq;  
¶Hkta&mufydk@zdk@ twGuf/ 111 udk zkef;quf yg? 
ta&;ay: twGufom zkef;quf &r,f? 

taxGaxGukq&m0ef (*sDyD)[m rdom;pkwckvHk;&J@usef;rma&;udkapmifh 
a¶Smufay;wJh q&m0ef jzpfw,f? 'D vl[m udk,fh&J@ usef;rma&; twGuf 
e,l;ZDvefrSm ta&;}uD;qHk; yk*~dKvf jzpfw,f?   

udk,fh&J@ usef;rma&; twGuf ylyifaomurSk ¶dS&if udk,fh&J@*sDyD udk t&ifqHk; 
oGm;awG@oifhw,f?  
 

 
GPudk,faexdkifwJh &yfuGufrSm ¶dSwJhaq;cef;awGrSm *sDyD 

awG¶dSw,f? tJ'Daq;cef;awGrSm olemjyKq&m/ 
q&mrawG/ wjcm;aomusef;rma&;ynm¶SifawG vJ   
tvkyf vkyf=uw,f? udk,faexdkifwJh ae&m 
teD;tem;rSm aq;cef; ¶dSygr,f? 

G 
*sDyDawG[m txl;uk 

orSkrsm; &¶dSa&; twGuf aq;¶Hk/  &yfuGuf 
qdkif&m olemjyKrsm;/ 'grSr[kwf wjcm;aom 
usef;rma&;vkyfief; qdkif&mawG eJ@qufoG,f 
&nf!$ef; ulnDaqmif¶Guf ay;=u ygw,f?     

 

udk,fhrSm uGefjrLeDwDuyfjym;¶dS&if 'grSr[kwf 
udk,fh&J@*sDyDeJ@ tajccHusef;rma&;vkyfief;rsm;udk          
wm0ef,lwJh tzGJ@tpnf; (yDtdwfcsftdk) eJ@pm&if; 
oGif;xm;&if q&m0efa=u; ydkI oufomygr,f/  
pm&if;oGif;zdk@ twGuf *sDyD&J@ aq;cef;pma&;rudk    

ajymyg? touf 6 ESpfatmuf uav;i,frsm;twGuf  *sDyDeJ@ awG@qHkc teJ 
i,fomusr,f/ 'grSr[kwf tcrJh jzpfygr,f?  

ukorSk tukeftusoufomzdk@twGuf emrusef; rjzpfcifrSm udk,fh&J@*sDyD   
eJ@ tjrefqHk; pm&if;oGif; rSwfyHk wifxm; oifhw,f? 
  

ref*a&; pifwmu ay;vdkufwJh udk,fh&J@  
usef;rma&;rSwfwrf;rsm; xnfhxm;wJh 
pmtdwfudk *sDyDeJ@ yxrqHk; oGm;awG@wJh   
tacgufrSm *sDyD udkay;vdkufyg?  

e,l;ZDvef&J@ +rdK@}uD;awGtm;vHk;rSm aq;¶Hk¶dSw,f?   
 

udk,fh taeeJ@ e,l;ZDvefrSm tw!f 
wus aexdkifol/  'grSr[kwf EdkifiHom; 
cH,lxm;ol [kwfw,fqdk&if aq;¶HkrSm 
ukorSk tm;vHk;[m tcrJh jzpfygw,f? 

 

 
e,l;ZDvefrSm udk,fh taeeJ@ txl;ukq&m0efeJ@ awG@zdk@vdk 
tyf&if udk,fh&J@ *sDyDu udk,fhtwGuf pDpOfay;vdrfhr,f? t 
a&;ay: r[kwf&ifawmh &ufcsdef;&zdk@twGufudk apmifhcsif 
apmifh&vdrfhr,f?  

 

jynfol@aq;¶HkawGu aqmif¶Gufay;wJhvkyfief;trsm;xJrSm yg0ifwJhvkyfief; awG 
uawmh  

• aq;ukorSkeJ@ cGJpdwfrSk twGuf csdef;awG@jcif; 

• ouf}uD; ¶G,ftdk jyKpkapmifrjcif; 

• pdwfydkif; usef;rma&; qdkif&m jyKpkapmifrjcif; 

• &yfuGufqdkif&m uGefjrLewD qm;Apfrsm; (Oyrm/ a' oEN& olem 
ðyrsm;) 

• "gwfrSef¶dkuf ppfaq;rSkrsm; 

• udk,f0efaqmif/ om;zGm; qdkif&m jyKpkapmifrjcif;  

• ta&;ay:  aqmif¶GufrSkrsm; 
 

jynfol@aq;¶Hku vkyfief;tm;vHk;udkraqmif¶Guf  
ay;wJhtwGuf udk,fydkifukorSkvkyfief;&J@ ukorSkudk 
&,lzdk@ vdkvdrfhr,f-tJ'gtwGuf ukefusp&dwf ¶dSyg 
r,f? 

tJ'gudk udk,fh&J@ *sDyD q&m0efu ¶Sif;jy&r,f? 

Emergency only! 

ta&;ay: Xme 



e,l;ZDvef  

usef;rma&; pepf 

 

ref*a&; 'kuQonf jyefvnf 
ae&mcsxm;a&; Xme 

'kuQonf usef;rma&;  

aqmif¶GufrSk vkyfief; 

aq;pyf q&m/ aq;pyfol—q&m0efu udk,hftwGuf vdktyfwJh 
aq;awG twGuf y&D pu&pf¶Sif; vdk@ac:wJh 
aq;!$ef;pm yHkpH wapmif ay;csif ay;vdrfhr,f? 
b,faq;qdkif udkrqdk oGm;yg? aq;awG 
aomufoHk;&rJh tcsdefeJ@b,fvdk aomuf 
oHk;&r,f qdk'gawGudk aq; pyfq&m u¶Sif; 
jyygvdrfhr,f? 

aq;zdk;— aq;!$ef;pm twGufaq;zdk; ay;&yg vdrfhr,f? udk,fhrSm 
uGefjrLewD qm;Apf uwfjym; ¶dSw,f/ 'grSr[kwf udk,fh&J@ *sDyD q&m0ef 
udk,fwdkifa&;ay;wJh aq;!$ef;pmeJ@ qdk&if aq;zdk; ydkoufom Edkifygw,f? 
touf 6 ESpfatmuf uav;i,frsm;twGuf aq;awmfawmfrsm;rsm;[m 
ydkoufomr,f/ 'grSr[kwf tcrJh jzpfygw,f?   

oGm;ukq&m0ef— touf 18 ESpf atmuf jzpfjyD; 
ausmif;wuf aeqJ 'grSr[kwf 0ifaiG r¶dSwJh uav;rsm; 
twGuf oGm;zufqdkif&m ukorSk[m tcrJh &ygw,f?       
uav;rsm;udk ausmif;wGif; oGm;ukXmeeJ@ pm&if; 
oGif;xm;&ygr,f? ausmif;rSmar;jref;yg? oGm;ukorSkrsm; 
[mvl}uD;rsm; twGuf tcrJh r[kwfyg?  'gayrJh uGefjrLeDwDuyfjym; udkif 
aqmifol taeeJ@ av#mhayghcGifh &Edkifygw,f? udk,fh&J@ oGm;ukq&m0efeJ@ 
ppfaq;ar;jref;yg?  
om;zGm;rSk 
udk,fh&J@ uav;udk b,frSmarG;csifw,f/ udk,f0ef aqmif 
aecsdefrSm udk,fhudk b,fol=unfh¶Skr,f qdk'gudk a¶G;Edkif 
ygw,f? udk,f0efaqmif&J@usef;rma&;&mrsm;udk t"du 
tm;jzifhom;zGm;q&mrrsm;eJ@ taxGaxG*sDyDq&m0ef 
wcsdK@uaqmif¶Gufay;ygw,f? aq;¶HkawG rSmvJ 
om;zGm;XmeawG ¶dSygw,f? ppfaq;prf;oyfrSk wcsdK@twGuf prf;oyfc ay;&yg 
vdrfhr,f? uav;arG;zGm;jyD;wJhaemufrSm yvef;uuf rStcrJhyHhydk;rSk ay;aqmif 
jyD; aq;¶HkrSaqmif¶Gufay;rSkrsm;[mvJ tcrJhjzpfygw,f? 
 

rsufpd eJ@ em; 

rsufpdq&m0efawG&J@ aqmif¶GufrSk awG[m 
tcrJh r[kwfyg? uav;i,frsm;twGuf 
ausmif;rSm rsufpd eJ@ em; ppfaq;ay; rSkrsm; 
¶dSyg vdrfhr,f? 

tjcm; usef;rma&; aqmif¶GufrSk vkyfief;rsm; 

usef;rma&; vdkif; 
24 em&D tcrJh  

 usef;rma&;qdkif&modzG,f&m  

0800 611 116 

bmompum; yHhydk; rSk 

aq;¶kH wdkif;rSm vufrSwf& pum;jyefrsm; tcrJh &¶SdEdkifygw,f? 
pum;jyef ulnDzdk@ vdk&if pDpOfay;Edkifzdk@ twGuf aq;¶Hk &ufcsdef; 
rwdkifcif }udKwif awmif;qdk&ygr,f? 
 

pum;jyef ulnD yHhydk;zdk@ vdk&if udk@,f&J@ *sDyD q&m0efudk &ufcsdef; 
rwdkifcif }udKajymyg? 

Tpm&Gufyg odrSwfzG,f&m rsm;o!f e,l;ZDvefwGif tw!fwus aexdkif 
olrsm;ESifh EdkifiHom; cH,lxm;olrsm; twGufom jzpf+yD; xkwfjyefonfhae@rSm wdus 

rSefuefygonf?  
Sept 07 


