Bengali

Hospitals and Public Health Services AT QI TN AREIL

Please note: T ARG
All Hospitals and Public Health services have G ZITAICIT ¢ GvZIZ AFEN [FAFeen Sfifare
trained interpreters available free of charge. TSI NG T
Public Health Screening SRR A A
A medical examination is recommended for SeTeTTee Tl TRy WAl Sy S R Sl
people applying for refugee status in New Gy TR0 ORGSR FRIN A 91 x@R |
Zealand. Public Health Services provide this free | gy #ifiaar 251 Wi @io-9 [ ts TeE
of charge Mangere Refugee Resettlement RRASRT ROTBRS GFoR-a RNy St i
Centre, 251 Massey Rd —
* Ph: 09 276 6719 for an appointment . i 5 09 276 6719 THE o
P |

Auckland Sexual Health Service RPN I TIPS AR
Provides a free and confidential service for (T T IR RARET coNloT Soiem 9aR o2 2mi
advice and information about sexual health. FE| N =T AT 93 B! |
Sexual health checks and treatment. 37 o5, B3 7, TEH TSl |
3rd Floor, Building 7, Greenlane Hospital i 09 630 9770
Ph: 09 630 9770 '
CART (Community Aids Resource Team) CART (38ff @2wst [t 6x)
Assistance with health, welfare & immigration for | HIV @32 AIDS -Q SI@FIR @G S5 10, Feiel
people affected by HIV and AIDS R TG I I AR (77 |
Level 6, Support Building, Auckland Hospital, TS 6, AT G, STFTIE FTTON,
Grafton AT |
Ph: 3757077 oot 1 375 7077

Public Hospitals TRIE RPIATOPIR
Please note: T ARG

When attending public hospitals please bring a RAIYETT [5IRPSTIF &) IR/ TP 2101 ST
letter from the Refugee Status Branch to explain T RRPGI SBI51T J126-97 1% (IFF GF6) B

your status in order to obtain free care FITIT FIANT FTT TTE] AT AT
Central Auckland YT IS

Auckland Hospital TS RPTATSET

50 Park Rd, Ph: 307 4949 50 #/1% @@, v : 307 4949
Starship Hospital (for Children) BRI FPTATST (ISR ©)

50 Park Rd, Ph: 307 4949 50 1€ o, o - 307 4949

West Auckland +IfR6Y SIS

Waitakere Hospital SEBIE RPIATSIeT

Lincoln Rd, Henderson, Ph: 839 0000 188 (@S, (@S, ¢ 839 0000
» South Auckland o A ST

Middlemore Hospital RO AT

HOSpital Rd, Otahuhu, Ph: 276 0000 BTl (F1, (331%_‘-‘2, P 1 276 0000
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* North Auckland
North Shore Hospital
124 Shakespeare Rd, Takapuna, Ph: 486 8900

Immigration

Department of Labour
Refugee Status Branch
Level 12, 280 Queen St

Makes decisions on applications for refugee
status in New Zealand.

All enquiries, please phone the Call Centre

* 587 SIS
2 CHIIF =PI
124 c7IRE (@19, BIis, el ; 486 8900

RICEIED]

A7 Kot
RS BT a2
=Ttw e 12, 280 $3 746

SfeTeTTee Bary N & e @oiF Prars (v

Ph: 09 914 4100 or 0508 55 88 55
(Interpreters available).

Accommodation

Auckland Refugee Council Inc

Auckland Refugee Centre

Provides accommodation and support services
including help with welfare for residents at
Avondale Hostel. English classes, referral to
other agencies and general support are also
available.

* 4 Warnock Street, Grey Lynn, Ph 09 378 7434

4 1 09 914 4100 or 0508 55 88 55
(TS TAT Sf1eAl [MN)
RILE]
el RRFSS Profre 8%
PTG BAG (U

ST (RITH-OF SARIBEEE Sy ST @2
PR STRAT AARE 1 @2iel 355 oEE 3,
T IR IR AN @I AR RS S
T |

o 4 37 50, o o, i 09 378 7434

Auckland Latin American Community Inc
Hostel

The House of Friends, emergency shelter for all
asylum seekers, Social Services, advocacy
support, referrals for health, education,
employment, English classes, cultural support
and counselling.

TP T MEEFT FGHT 32

I

o T T (F9Y, TG AT OF AR TRTFIRNTA
Ty AP ST, ANIEF AR, SFRS FA=IT,
et Tmy S, Frwl, e, 325 sER
BT, TSP TR G372 S |

* 37-39 Selwyn Street, Onehunga Ph 09 636 531

Advocacy and Representation

Legal Aid is available for refugee claimants. This
means that the government will make a financial
grant to a lawyer for a case that has merit. You
should talk to a lawyer to discuss your eligibility
for legal aid.

Welfare Benefits
Work and Income NZ (WINZ)

To make an appointment for income support
contact the Call Centre, Ph: 0800 559 009

Please bring an interpreter if needed or one will
be provided if unable to. WINZ needs two days
notice for this to be arranged.

» 37-39 ¢1e1ozq £56, =, 7 : 09 636 531
R IVRUE RGN DIR

TRy MRS S SR TR Sheqt | T 5
] B! (T NN Gy TP AFSH BIFeTs A
ST (T || SIS SR AR AR @eirer RE
G Gl ST GFGH GIBeTs A SETvA F41
o |

PP BAPITNR
|TF IS ZTFR NZ (WINZ)

T ARITE G5 (v P00 T
41 CTOIGER Y 0800 559 009 (FIN F5& CaIeliclst
PPN |

ATNGH R AT QPG (MO /T INE AT 5057
SO A AFE AFGA (S A | 9% [ FAT
G WINZ -5 7' il s wes =ed |
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Please note:

Please bring a Certificate of Identification and a
letter from the Refugee Status Branch to explain
your status in order to make an application for
income support.

N FIREH:

I RN G AFV] SN PO 20T FET P
S GFC) BT ANING 97 [FFGIST TG 31697
FIT (T FIANT I WS GG 6D VT

Learning English Language

You may apply to the Department of Work and
Income for free English language classes or you
may apply at the following institutes:

RANET 3R ORF PIeE o7 3N QR IR Reem
0 @A FACO AN 24| RS
Rrvefsdmefne SiEm Fao e ¢

Please note:
Please take a letter from the Refugee Status
Branch to explain your status

N FRE:
RRFOISr STIDrT J136-97 F1Z (I ST I o
GFGT 515 (HeTT |

Auckland University of Technology (AUT)
School of Languages

Il 2SS IR W (Bpees (AUT)
R SR el

* 59-67 Wellesley St East

* 59-67 SEETIeT F56 356

Auckland Central IS CTGIeT

Ph: 917 9999 i - 917 9999

Unitec Institute of Technology SOMRGT IAPOOGE ITF (GIEAIS
* 139 Carrington Rd, Mt Albert * 139 FIRG (A1, GG TG
Private Bag 92025 TIvst 92025

Auckland SIS

Ph: 849 4130 CoR : 849 4180

Home Tutors = fHE5f

* West ph: 846 0398

* Central ph: 523 0071

» North Shore ph: 489 2078
» South ph: 278 9099

o #i*5% (F1¥: 846 0398

* 357 (¥l 523 0071

* Teq (I (T 489 2078
o Fel (A 278 9099

English language skills and social support for
effective resettlement of adult refugees and
asylum seekers. Provision for learners includes
one to one tutoring, social language groups and
classes for specific purposes.

ANSTF TAIY A2 ACUATST SR HHFFIATE T
ST S 8RS S el @ WIS AR |
PREFIRAICE Sy SR N5 B2 95 QPGP I,
SIS 1A 7ol @< RS Srwer Sy 01|

Education for Children and Young

People

The children and young people of families who
are asylum seekers are entitled to free education
in New Zealand primary and secondary schools.

AP AT AHFFIA! 2AHIAEI I GR IR
ST STeETesd AT @92 NGRS FeT R
R /1R Sy (o7

Please note:

When enrolling children and young people in
schools please bring a letter from the Refugee
Status Branch to explain your status in order to
obtain free education.

A JREA :

RAFISeet PIsrT &y 1] 937 3 TEA FeT OO P15
ST [RPGIST SOI01T J16-97 7 AR AT 7]
TG G5! o T/

General Practitioner Services

» For Emergency Medical Attention

o eI BRTIT Ty
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White Cross Emergency (RINBE @ @IS

52 St Lukes Rd, Ph: 815 3111 52 o120 =71 (@9, ¥ : 815 3111

Roskill Union and Community Health 1492 IEeT SERAT S FROMIT =™ 1492 ST @
Dominion Road Extension, Mt Roskill Ph: 629 GICTTI, GG 6T (I : 629 2872

2872

Peoples Centre Medical and Dental Services PioerT CTFOIF (RSHIET SIS (TwBieT IS BT
33 Wyndham St, Auckland Central, Ph: 302 2496 | 33 S3axy™ F§5, SIenle o9, riF: 302 2496

Dental Services e Seerrs AREal
Please note: T AR -

Take a letter from the Refugee Status Branch | /ST BRI #1917 &7 [FRFGIST 01077 3136-97 12
to explain your statusin order to receive free | & ST S 0 aFb B )
care

» For Emergency Dental Attention * AR HItod BT &y
White Cross Emergency (ARG T @IS
52 St Lukes Rd, Ph: 815 3111 52 3% 57 @, cem: 815 3111

Mental Health | AR W

Auckland Refugeesas Survivors Centre | i RiFSReT wier ARSI FHOT
Assessment and counselling for people from | T “HffbRo Mo sy gemiae as< i
refugee backgrounds SIS TG 3T (|

Mangere Refugee Resettlement Centre 251 =i s, e 0 270 0870

251 Massey Rd, Ph: 270 0870

Auckland Healthcare Mental Health Services THHICS (T FEHETRI NAORE TEEY SAREA! e

in T

» Central Auckland Healthcare Services o CTRIE S (x5 (AR TS

Crisis 24 Hour Answer Service 0800 800 717 @IRPPT 24 961 0800 800 717 ¢9IF 9@ $ex (WA
At

St Lukes Community Mental Health Centre (126 =T IS (I (=XFR CTFOIT

615 New North Rd, Morningside, Ph: 845 0940 615 T 7% o, IHTES, (v 845 0940

* West Auckland CrisisCare o S SIS WFoPIe foReeaT
Community Assessment and Treatment STrer el @32 ofeesT we
Team & ; 822 8500/8600

Ph: 822 8500/8600

» South Auckland CrisisCare * uf3Fe SIS oI BRFA
Community Assessment and Treatment STrer el @R ofeesTt we
Team ol 1 270 4742

Ph: 270 4742

* North ShoreCrisisCare o Sox ([JEIGR MFoHr Bt
Community Assessment and Treatment STreT Jenre @R Rt we
Team e 486 1491

Ph 486 1491
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Social Support Services G AR AR

Auckland Refugee Council Inc SRS RRPSIS PO 20

(Auckland Refugee Centre) (ST Ty ()

* 4 Warnock St, Grey Lynn, Ph: 378 7434 * 4 euress §56, o o, com 1 378 7434

PO Box 78024, Grey Lynn, Auckland oI e 78024, cof B, wieeia

Provides accommodation and support SR Q3R TR ToARFS SR o A [
servicesincluding help with welfare for SIS Y (RICE -9 SARIBPER S FTIPTR =I5
residents at Avondale Hostel. English SR | ARTGlS ZXFST ST Y, S FICH IR

classes, referral to other agencies and general | “1oT @ TIHIAE STRFE SHGAl 3 | 6 e gar
support are also available. Information and FE5- a7 WP 927 @0 SRS (SRR 7X) 2 41

advocacy (not legal) are provided at =l

We6arnock Street offices.

Auckland Regional Migrant Services TG Wil AR BT AR
* Three Kings Plaza, 532 Mt Albert Rd, Mt | ¢ 3 et airet, 532 5185 @it (qro, 156
Roskill Ph: 625 2440 Pt e 1 625 2440

» 6 Osterley W6ay, Manukau Ph: 2635490 | « 6 srorfer W6ay, s cei: 263 5490
Information & advice, referral to other O R GSNTT, AR ST 0 ARG (oM e
community groups and organisations for ARAGTSRT IR S

support.

New Zealand Red Cross S Tl @e @

 Ph: 0800 733 276 * i : 0800 733 276

Family tracing and Red Cross message At oo I 7 @R @© 1 A1 AR
services. International document transfers, | SESTTO 7fefeT 2iea | Siweiios Jr%/ere
International health/medical reports. FCPATD | ZBFITATET FREMAD S i (6 @

International Community of the Red Cross | (ICRC) e sicwiw soreroia
(ICRC) Travel Documents.

Salvation Army Community Services TS -3 S ARERPRR

» 403 Mt Albert Road, Mt Roskill, o 403 5135 el (@1, S P,

Ph: 620 7088 = : 620 7088

» 7-9 View Rd, Henderson, Ph: 837 4471 * 7-915% s, merem: 837 4471
Foodbank (available only when WINZ is 7 715 (WINZ w27 iy fics sA1 a1 o o2
unable to provide assistance), counselling, SINGXT W), 2R (ST, TAPRRAG, 5 a2

furniture, advocacy

Reunity Trust RRSAM 576

* 40 Sefton Avenue, Grey Lynn Ph: 376 * 40 crs shifsT, cof 7 e - 376 4768
4768 Support group for asylum seekers. QSIS SR FHFFIACE Ty A=A | BIFE a3
Assistance with accommodation and SARTTR AR |

employment.
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Auckland City Mission

No i CREITAE

* 140 Hobson Street Ph: 379 2395

Crisis Care services (Central and South
Auckland). Emergency assistance with food,
clothing and basic furniture, referral and
advocacy by social work team, drop-in for
homeless and people in boarding house
accommodation. Foodbank available for
emergency food supplies.

* 140 =/ 56 o © 379 2395

ALEPIT BRI SR (W =2 Wi Spemia) |
A, AN G2 TS SN AP RIS,
ST FHABT 7= I SR A @32
SN, 9JREM @92 QI FqI0E S AP T |
AP A7 TR S PO [ R AR |

Auckland Regional Public Health Service

TIPS BT TR ARG

Servicesfor Asylum Seekers

A website for refugee health information

TR AP TS O S GF6] GTIIRG |




