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Hospitals and Public Health Services 
 

kUj;Jtkidfs; kw;Wk; nghJ 

Rfhjhu Nritfs; 

Please note: 
All Hospitals and Public Health services have 
trained interpreters available free of charge. 
 

jaTnra;J ftdpf;fTk;: 

vy;yh kUj;Jtkidfs; kw;Wk; nghJ Rfhjhu 

NritfSk; fl;lzk; VJk; ,y;yhj cldb 

nkhop ngah;;ghsh;fs; nfhz;Ls;sd. 

Public Health Screening nghJ Rfhjhuk; gupNrhjid 

A medical examination is recommended for 
people applying for refugee status in New 
Zealand. Public Health Services provide this free 
of charge Mangere Refugee Resettlement 
Centre, 251 Massey Rd 
• Ph: 09 276 6719 for an appointment 
 

epa+]pyhe;jpy; mfjp epiy Nfhhp 

tpz;zg;gpf;Fk; kf;fSf;F xU kUj;Jt 

ghpNrhjid ghpe;Jiuf;fg;gLfpwJ. nghJ 

Rfhjhu Nritfs; ,ij fl;lzk; vJTkpd;wp 

toq;Ffpd;wd. 

Nkq;nfNu mfjp kWFbitg;G ikak;> 251> 

Nk];]p NuhL>  
njhiyNgrp:09 276 6719f;F re;jpg;Gf;F 

Neuk; Nfl;L miof;fTk;. 

Auckland Sexual Health Service 
 

Mf;yhe;J ghypay; MNuhf;fpa Nrit. 

Provides a free and confidential service for 
advice and information about sexual health. 
Sexual health checks and treatment. 
3rd Floor, Building 7, Greenlane Hospital 
Ph: 09 630 9770 

ghypay; MNuhf;fpak; gw;wp MNyhrid kw;Wk; 

jftYf;F xU ,ytrkhd kw;Wk; 

me;juq;fkhd Nrit toq;FfpwJ. ghypay; 

MNuhf;fpa Nrhjidfs; kw;Wk; rpfpr;irfs;: 

%d;whtJ khb> fl;blk;7> fphPd;Nyd; 

kUj;Jtkid> njhiyNgrp : 09 630 9770 

CART (Community Aids Resource Team) 
 

rpvMh;b (rKjha va;l;]; tsq;fs; FO) 

Assistance with health, welfare & immigration for 
people affected by HIV and AIDS 
Level 6, Support Building, Auckland Hospital, 
Grafton 
Ph: 375 7077 

vr;Itp kw;Wk; va;l;]pdhy; ghjpf;fg;gl;l 

kf;fSf;fhd MNuhf;fpak;> nghJ eyk; kw;Wk; 

FbNaw;wj;jpy; cjtpf;F 

nyty;6;> rg;Nghh;l; gpy;bq;> Mf;yhe;J 

kUj;Jtkid>  

fpuh/g;ld; 

njhiyNgrp:375 7077 

Public Hospitals 
  

nghJ kUj;Jtkidfs; 

Please note: 
When attending public hospitals please bring a 
letter from the Refugee Status Branch to explain 
your status in order to obtain free care 

jaTnra;J ftdpf;fTk;: 

nghJ kUj;JtkidfSf;F tUif jUk; 

nghOJ ,ytr ftdpg;G ngw cq;fs; 

epiyia tpthpf;Fk; fbjk; xd;iw mfjp 

epiy fpisapy; ,Ue;J jaTnra;J nfhz;L 

tuTk;. 

Central Auckland 
Auckland Hospital 
50 Park Rd, Ph: 307 4949 
 
Starship Hospital (for Children) 
50 Park Rd, Ph: 307 4949 

kj;jpa Mf;yhe;J 

Mf;yhe;J kUj;Jtkid 

50 ghh;f; NuhL> njhiyNgrp:307 4949 

 

];lhh;\pg; kUj;Jtkid (Foe;ijfSf;fhdJ)

50 ghh;f; NuhL> njhiyNgrp:307 4949 

 

West Auckland 
Waitakere Hospital 
Lincoln Rd, Henderson, Ph: 839 0000 
 

Nkw;F Mf;yhe;J> 

ntapl;lnfNu kUj;Jtkid 

ypq;fd; NuhL> n`d;lh;]d;>  

njhiyNgrp:839 0000 

• South Auckland 
Middlemore Hospital 
Hospital Rd, Otahuhu, Ph: 276 0000 

• njw;F Mf;yhe;J 

kpby;Nkhh; kUj;Jtkid 

`h];gply; NuhL> Xlh`P̀ P njhiyNgrp:276 

0000 
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• North Auckland 
North Shore Hospital 
124 Shakespeare Rd, Takapuna, Ph: 486 8900 
 
 

• tlf;F Mf;yhe;J> 

ehh;j; N\hh; kUj;Jtkid 

124> N\f;];gpah; NuhL> lfhGdh> njhiyNgrp 

vz;:486 8900 

Immigration FbNaw;wk; 

Department of Labour 
Refugee Status Branch 
Level 12, 280 Queen St 
 
Makes decisions on applications for refugee 
status in New Zealand. 
 
All enquiries, please phone the Call Centre 

njhopyhsh; ,yhf;fh 

FbNaw;w epiy fpis 

nyty; 12> 280 fpa+d; njU 

 

epa+rpyhe;jpy; mfjp epiyf;fhd 

tpz;zg;gq;fs; kPJ KbTfis vLf;fpwJ. 

 

vy;yh tprhuidfSf;Fk;> jaTnra;J 

miog;G ikaj;jpw;F miof;fTk;. 

Ph: 09 914 4100 or 0508 55 88 55 
(Interpreters available). 

njhiyNgrp:09 914 4100 my;yJ 0508 55 88 

55(cldb nkhop ngah;g;ghsh;fs; cs;sdh;) 

AccommodationAccommodation jq;Fk; trjp 

Auckland Refugee Council Inc 
Auckland Refugee Centre 
Provides accommodation and support services 
including help with welfare for residents at 
Avondale Hostel. English classes, referral to 
other agencies and general support are also 
available. 
• 4 Warnock Street, Grey Lynn, Ph 09 378 7434 
 

Mf;yhe;J mfjp MNyhrid ikak; ,d;f; 

Mf;yhe;J mfjp ikak; 

mthd;Nly; kUj;Jtkidapy;> 

FbapUg;gth;fSf;F jq;Fk; trjp kw;Wk; 

MjuT NritfSk;> nghJ eyKk; toq;fp 

tUfpwJ. Mq;fpy tFg;Gfs;> gpw 

Vn[d;rpfSf;F ghpe;Jiuj;J mDg;Gjy; 

kw;Wk; nghJ MjuT ,itAk; fpilf;fpwJ.  

4> thh;ehf; njU> fpNu ypd;> njhiyNgrp 09 

378 7434 

 
Auckland Latin American Community Inc 
Hostel 
The House of Friends, emergency shelter for all 
asylum seekers, Social Services, advocacy 
support, referrals for health, education, 
employment, English classes, cultural support 
and counselling. 

Mf;yhe;J yj;jPd; mnkhpf;fd; fk;a+dpl;b 

,d;f; kUj;Jtkid 

jp `T]; Mg; gpuz;l;];y;, Gfyplk; NjLk; 
vy;Nthh;f;Fk; mtrufhy Gfyplk;> r%f 

Nritfs;> rl;l MjuT> cly; eyj;jpw;F 

rpghhpRfs;> fy;tp, Ntiy tha;g;G, Mq;fpy 

tFg;Gfs;, fyhr;rhu MjuT kw;Wk; 

Mnyhrid toq;FfpwJ. 

• 37-39 Selwyn Street, Onehunga Ph 09 636 531 37-39 nry;tpd; njU> XNd`q;fh 

njhiyNgrp 09 636 531 

Advocacy and Representation rl;l MjuTk; gpujpepjpj;JtKk; 

Legal Aid is available for refugee claimants. This 
means that the government will make a financial 
grant to a lawyer for a case that has merit. You 
should talk to a lawyer to discuss your eligibility 
for legal aid. 

Nfhupf; Nfl;Fk; mfjpfSf;F rl;l cjtp 

fpilf;fpwJ. ,jd; nghUs;> muR epahakhd 

tof;F xd;Wf;F tof;fwpQUf;F xU epjp 

cjtp toq;Fk;. rl;l cjtpf;fhd cq;fs; 

jFjp gw;wp tpthjpg;gjw;F ePq;fs; xU 

tof;fwpQhplk; Ngr Ntz;Lk;. 

Welfare Benefits N\k ey cjtpfs; 

Work and Income NZ (WINZ) 
 
To make an appointment for income support 
contact the Call Centre, Ph: 0800 559 009 
 
Please bring an interpreter if needed or one will 
be provided if unable to. WINZ needs two days 
notice for this to be arranged. 

epa+rpyhe;jpy; Ntiy kw;Wk; tUkhdk; 

(lgps;a+ I vd; ,]l;) 

 

tUkhd MjuTf;F xU re;jpg;G Vw;ghL nra;a 

miog;G ika njhiyNgrp vz; : 0800 559 

009 njhlh;G nfhs;sTk;. 

 

Njitg;gl;lhy; xU cldb nkhop 

ngah;g;ghsiuj; jaTnra;J cld; mioj;J 

tuTk; my;yJ ,ayhJ vd;why; xUth; 

toq;fg;gLthh;. lgps;a+ I vd; ,]l; ,ij 

Vw;ghL nra;tjw;F ,uz;L ehl;fs; Kd; 

mwptpg;G Njit. 
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Please note: 
Please bring a Certificate of Identification and a 
letter from the Refugee Status Branch to explain 
your status in order to make an application for 
income support. 

 

 

jaTnra;J ftdpf;fTk;: 

tUkhd Mjutpw;fhd xU tpz;zg;gk; 

nra;tjw;F cq;fs; epiyia tpthpg;gjw;F 

xU milahs rhd;wpjOk;> mfjp epiy 

fpisapypUe;J xU fbjKk; jaTnra;J 

nfhz;L tuTk;  

  
Learning English Language Mq;fpy nkhop fw;gJ 

You may apply to the Department of Work and 
Income for free English language classes or you 
may apply at the following institutes: 

,ytr Mq;fpy nkhop tFg;GfSf;F ePq;fs; 

Ntiy kw;Wk; tUkhd ,yhf;fhTf;F 

tpz;zg;gpf;fyhk;. my;yJ fPo;f;fz;l 

epWtdq;fSf;F ePq;fs; tpz;zg;gpf;fyhk;. 

Please note: 
Please take a letter from the Refugee Status 
Branch to explain your status 

jaTnra;J ftdpf;fTk;: 

cq;fs; epiyia tpthpf;f mfjp epiy 

fpisapypUe;J jaTnra;J xU fbjk; 

ngWq;fs;. 

Auckland University of Technology (AUT) 
School of Languages 

Mf;yhe;J a+dpth;rpl;b Mg; nlf;dhy[p(Va+b) 

nkhopfSf;fhd gs;sp 

• 59-67 Wellesley St East 
Auckland Central 
Ph: 917 9999 

59-67 nty;ny];]p njU fpof;F 

Mf;yhe;J kj;jp 

njhiyNgrp:917 9999 

Unitec Institute of Technology a+dpnlf; ,d;];ba+l; Mg; nlf;dhy[p 

• 139 Carrington Rd, Mt Albert 
Private Bag 92025 
Auckland 
Ph: 849 4180 

139 fhhpq;ld; NuhL> kTd;l; My;gh;l;> 

gpiuNtl; Ngf; 92025 

Mf;yhe;J 

njhiyNgrp:849 4180 

Home Tutors tPl;L gapw;rpahsh;fs; 

• West ph: 846 0398 
• Central ph: 523 0071 
• North Shore ph: 489 2078 
• South ph: 278 9099 

Nkw;F njhiyNgrp:846 0398 

kj;jp njhiyNgrp:523 0071 

tlf;F fiu njhiyNgrp:489 2078 

njw;F njhiyNgrp:278 9099 

English language skills and social support for 
effective resettlement of adult refugees and 
asylum seekers. Provision for learners includes 
one to one tutoring, social language groups and 
classes for specific purposes. 

taJ te;j mfjpfs; kw;Wk; Gfyplk; 

NfhUNthH jpwk;gl kWFbakh;j;jg;gl Mq;fpy 

nkhop jpwd;fs; kw;Wk; r%f MjuT.  

gapy;gth;fSf;F, xU egUf;F xU Mrphpah; 

vd;w Kiwapy; gapw;rp> r%f nkhop FOf;fs; 

kw;Wk; Fwpg;gpl;l Nehf;fq;fSf;nfd 

tFg;Gfs; cs;slq;fpait MFk;. 

  
Education for Children and Young 
People 
 

Foe;ijfSf;Fk; ,isQh;fSf;Fk; 

fy;tp  

The children and young people of families who 
are asylum seekers are entitled to free education 
in New Zealand primary and secondary schools. 

Gfyplk; NfhUgth;fspd; Foe;ijfs; kw;Wk; 

,isQh;fSf;F epa+rpyhe;jpd; Muk;g kw;Wk; 

,uz;lhk; epiyg; gs;spfspy; ,ytrf; fy;tp 

chpik cs;sJ. 

Please note: 
When enrolling children and young people in 
schools please bring a letter from the Refugee 
Status Branch to explain your status in order to 
obtain free education. 

jaTnra;J ftdpf;fTk;: 

Foe;ijfs; kw;Wk; ,isQh;fisg; 

gs;spfspy; Nrh;f;Fk; nghOJ> ,ytr fy;tp 

ngWtjw;F> cq;fs; epiyia tpsf;fpl mfjp 

epiy fpisaplkpUe;J jaTnra;J xU fbjk; 

nfhz;L tuTk;. 
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General Practitioner Services nghJ gapYeh; Nritfs; 

•  For Emergency Medical Attention  
White Cross Emergency  
52 St Lukes Rd, Ph: 815 3111 

mtrufhy kUj;Jt ftdpg;Gf;F 

Xapl; fpuh]; vkh;n[d;rp> 

52 nrapd;l; Yhf;]; NuhL> njhiyNgrp:815 

3111 

Roskill Union and Community Health 1492 
Dominion Road Extension, Mt Roskill Ph: 629 
2872  

Nuh];fpy; a+dpad; kw;Wk; fk;a+dpl;b n`y;j; 

1492  

lhkpdpad; NuhL> vf;];nld;rd;> kTd;l; 

Nuh];fpy;> njhiyNgrp:629 2872 

Peoples Centre Medical and Dental Services kUj;Jt kw;Wk; gy; itj;jpa Nritfs; 

kf;fs; ikak; 

33 Wyndham St, Auckland Central, Ph: 302 2496 33 ite;jk; njU> Mf;yhe;J kj;jp> 

njhiyNgrp:302 2496. 

Dental Services gy; itj;jpa Nritfs; 

Please note:  
Take a letter from the Refugee Status Branch 
to explain your status in order to receive free 
care 

jaTnra;J ftdpf;fTk;: 

,ytr ftdpg;G ngw cq;fs; epiyia 

tpsf;Fk; fbjk; xd;iw mfjp epiy 

fpisaplkpUe;J ngwTk;. 

• For Emergency Dental Attention  
White Cross Emergency 
 52 St Lukes Rd, Ph: 815 3111 

mtrufhy gy;itj;jpa ftdpg;Gf;F Xapl; 

fpuh]; nkh;[d;rp 

52> nrapd; Yhf;]; NuhL> 

njhiyNgrp:815 3111 

Mental Health  kd eyk; 

Auckland Refugees as Survivors Centre  
Assessment and counselling for people from 
refugee backgrounds  
Mangere Refugee Resettlement Centre  
251 Massey Rd, Ph: 270 0870 

Mf;yhe;J mfjpfs; caph; gpioj;Njhh; 

ikak;>  

mfjp gpd;Gyq;fs; nfhz;l kf;fSf;F 

kjpg;gPL kw;Wk; MNyhrid 

Nkq;nfNu mfjp kW Fbakh;j;Jk; 

ikak;  

251 khnr NuhL> njhiyNgrp:270 0870. 

  
Auckland Healthcare Mental Health Services 
in 

Mf;yhe;J MNuhf;fpa ftdpg;G 

kd ey Nritfs; fpilf;Fk; ,lq;fs;. 

• Central Auckland Healthcare Services 
 

kj;jpa Mf;yhe;J MNuhf;fpa ftdpg;G 

Nritfs;. 

Crisis 24 Hour Answer Service 0800 800 717 
 

mgha Neu 24 kzp Neu gjpy; Nrit 0800 

800 717 

St Lukes Community Mental Health Centre nrapd;l; Yha+f;]; fk;a+dpl;b kd ey ikak; 

615 New North Rd, Morningside, Ph: 845 0940 615 epa+ ehh;j; NuhL> khh;dpq;irL> 

njhiyNgrp:845 0940. 

  
•  West Auckland Crisis Care 
Community Assessment and Treatment 
Team  
Ph: 822 8500/8600 

Nkw;F Mf;yhe;J> mgha Neu 

ftdpg;G 

 rKjha kjpg;gPL kw;Wk; rpfpr;ir 

FO 

njhiyNgrp:822 8500/8600 
•  South Auckland Crisis Care  
Community Assessment and Treatment 
Team  
Ph: 270 4742 

njw;F Mf;yhe;J> mgha Neu 

ftdpg;G 

 rKjha kjpg;gPL kw;Wk; rpfpr;ir 

FO 

njhiyNgrp:270 4742 

•  North Shore Crisis Care  
Community Assessment and Treatment 
Team Ph 486 1491 

tlf;F fiu mgha Neu ftdpg;G 

rKjha kjpg;gPL kw;Wk; rpfpr;ir FO 

njhiyNgrp:486 1491 
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Social Support Services rKjha MjuT Nritfs; 

Auckland Refugee Council Inc  Mf;yhe;J mfjp fTd;rpy; ,d;f; 

(Auckland Refugee Centre) (Mf;yhe;J mfjp ikak;) 

•  4 Warnock St, Grey Lynn, Ph: 378 7434 
PO Box 78024, Grey Lynn, Auckland   

4 thh;ehf; njU> fpNu ypd;> 

njhiyNgrp:378 7434 

mQ;ry; ngl;b vz;:78024, fpNu ypd;> 
Mf;yhe;J 

Provides accommodation and support 
services including help with welfare for 
residents at Avondale Hostel. English 
classes, referral to other agencies and general 
support are also available. Information and 
advocacy (not legal) are provided at 
W6arnock Street offices. 

mthd;Nly; kUj;Jtkidapy;> 

FbapUg;gth;fSf;F jq;Fk; trjp 

kw;Wk; MjuT NritfSk;> nghJ 

eyKk; toq;fp tUfpwJ. Mq;fpy 

tFg;Gfs;> gpw Vn[d;rpfSf;F 

ghpe;Jiuj;J mDg;Gjy; kw;Wk; nghJ 

MjuT ,itAk; fpilf;fpwJ. 

thh;ehf; njU mYtyfq;fspy; jfty; 

ikak; rl;l MjuT (rl;l cjtp 

my;y) toq;fg;gLfpd;wd. 

  
Auckland Regional Migrant Services 
 

Mf;yhe;J gpuhe;jpa FbNawpNahh; 

Nritfs; 

•  Three Kings Plaza, 532 Mt Albert Rd, Mt 
Roskill Ph: 625 2440  

j;hP fpq;]; gpsh]h> 532 kTd;l; 

My;gh;l; NuhL> kTd;l; Nuh];fpy; 

njhiyNgrp:625 2440. 

•  6 Osterley W6ay, Manukau Ph: 263 5490 6 M];lh;yp Nt> kDf;fht; 

njhiyNgrp:263 5490 

Information & advice, referral to other 
community groups and organisations for 
support. 

jfty; kw;Wk; MNyhrid> gpw 

rKjhaf; FOf;fs; kw;Wk; 

epWtdq;fSf;F MjuTf;fhfg; 

ghpe;Jiuj;J mDg;Gjy; 

  
New Zealand Red Cross epa+rpyhe;J nrQ;rpYit 

•  Ph: 0800 733 276 njhiyNgrp:0800 733 276 

Family tracing and Red Cross message 
services. International document transfers. 
International health/medical reports. 
International Community of the  Red Cross 
(ICRC) Travel Documents.       

FLk;gj;ijj; Njbj; fz;L gpbf;Fk; 

kw;Wk; nrQ;rpYit nra;jp Nritfs;. 

gd;dhl;L Mtzq;fs; khw;wq;fs;. 

gd;dhl;L MNuhf;fpa/kUj;Jt 
mwpf;iffs; nrQ;rpYitapd; 

gd;dhl;L rKjha gaz 

Mtzq;fs;(IrpMHrp). 

  
Salvation Army Community Services rhy;Nt\d; Mh;kp rKjha Nritfs; 

•  403 Mt Albert Road, Mt Roskill,  
Ph: 620 7088  

403 kTz;l; My;gh;l; NuhL> kTz;;l; 

Nuh];fpy;> njhiyNgrp:620 7088 

•  7-9 View Rd, Henderson, Ph: 837 4471 
Foodbank (available only when WINZ is 
unable to provide assistance), counselling, 
furniture, advocacy 

7-9 tpa+ NuhL> n`d;lh;rd;> 

njhiyNgrp: 837 4471 

czT tq;fp (lgps;a+ I vd; ,]l; 

cjtp toq;f ,ayhky; ,Uf;Fk; 

nghoJ kl;Lk; fpilf;fpwJ)> 

MNyhrid toq;FtJ> gh;dpr;rh;fs;> 

rl;l MjuT 
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Reunity Trust hP a+dpl;b bu];l; 

•  40 Sefton Avenue, Grey Lynn Ph: 376 
4768 Support group for asylum seekers. 
Assistance with accommodation and 
employment.         

40 nr/g;ld; mtpd;a+> fpNu ypd; 

njhiyNgrp:376 4768 Gfyplk; 

NfhUNthUf;F MjuT FO. 

jq;Fkplk; kw;Wk; Ntiy tha;g;G 

toq;fp cjTjy;. 

  
Auckland City Mission Mf;yhe;J efh; kp\d; 

  
• 140 Hobson Street Ph: 379 2395  
Crisis Care services (Central and South 
Auckland). Emergency assistance with food, 
clothing and basic furniture, referral and 
advocacy by social work team, drop-in for 
homeless and people in boarding house 
accommodation. Foodbank available for 
emergency food supplies.                

140 `hg;rd; njU njhiyNgrp:379 

2395 mgha fhy ftdpg;G Nritfs; 

(kj;jpa kw;Wk; njw;F Mf;yhe;J) 

czT je;J mtrufhy cjtp> 

cilfSk; mbg;gilahd gh;dpr;rh;> 

r%fg;gzpf; FO %yk; ghpe;J 

ciuj;jy; kw;Wk; rl;l MjuT, 
FbapUf;f tPlw;w kf;fSf;F jq;Fk; 

trjp. mtrufhy czT 

tpepNahfj;jpw;F czT tq;fp 

cs;sJ. 

  
  
Auckland Regional Public Health Service Mf;yhe;J gpuhe;jpa nghJ MNuhf;fpa 

Nrit 

  
  
  
Services for Asylum Seekers Gfyplk; NfhUNthh;fSf;Fr; Nritfs;

  
  
A website for refugee health information mfjp MNuhf;fpaj; jftYf;F xU 

,izajsk;. 

  
  
 


