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Refugee Young Peoples Strategy – Background
“To create opportunities that allows refugee young people to achieve their potential – a bright future in New Zealand”

Established in 2004 after parents, young people, elders and community leaders from Afghani, Ethiopian, Somali meet to discuss academic failure at schools, transition from school into appropriate courses at polytechnics or university, high interest expressed in vocational training – literacy and numeracy becomes a barrier, high unemployment, lack of access to sports & recreation opportunities basically lack of participation in socially, politically and economical 

Parents, young people, elders and community leaders presented concerns to government departments involved in settlement
Methodology

Strengthens based approach – bottom up (fundamental community development principle) – project lead by communities and supported by agencies such as Settling In and Regional Public Health

Cultural /religious diversity is acknowledged within the group (one size does not fit all)

Young people’s development is a holistic process inclusive of families, communities and religious organisation etc

First Phase of Project - 2005 – 2006

Young people’s consultation  hui about their issues and delivering of a series of workshops around Human Rights, Law & Order, Health Eating & Physical Wellbeing, Motivational Speakers

3 young people placed in Telecommunication Training

Placement of 5 young people in Construction Training at Auckland Training Academy, Mt Roskill

Gaps Identified

Literacy & Numeracy need to provided from day one – this group of young people completed the construction training programme without that support due to lack of policies on this

3 months training needed  to rolled on to six months with literacy and numeracy wrapped

4 of the 5 graduates from the Training Programme went on to full time employment of who is currently a Supervisor at his workplace and has recruited other young people from his community

Auckland Trade Training Academy was a Maori provider who worked very well with community leaders to provide cultural advice, background of young people, the understanding of not being able to achieve in current circumstances and situation

Parallel to this time spend on bring on board other stakeholders who had a role to play

Second Phase – 2007 - 2008
January 2007 Young People’s Consultation Hui 

Refugee Young People’s Working Group created

Strategy Development

Aims
“To create opportunities that allows refugee young people to achieve their potential 
– a bright future in New Zealand”
Objectives


	Role Models

Refugee Young People’s Voices Heard


	Opportunity to achieve in education

Opportunity to succeed at work
Opportunity to participate in New Zealand community life


	PARTNERSHIP YOUNG PEOPLE, COMMUNITY, EDUCATION, EMPLOYERS, POLICY MAKERS,  SPORTS, NGOs (Charity Sector)



Strategy Streams 
5 work streams that address the barriers created by and the support required from community and agencies (NGO, Government & Corporate) that will help proved opportunities to achieve and create self esteem and secure identity for refugee background young people.

  
Aim - Opportunity to achieve in Education
Objective 
– Improve opportunities to access & achieve education at all levels

ISSUES
· Failure to achieve and stay in education 
· Language support & catching up is a barrier
· Quality careers advice early is required
· Development of schools & teachers in working with diversity
· Parental involvement at all levels of education
· Equal opportunities in attaining tertiary education
· Finance support to disadvantage communities
· Support for all of the above - Internally & external




Aim :

Opportunity to achieve
Objective:
- 
Improved access to suitable employment

· Recognition of the contribution young refugee background people can make to the workplace

· Support for employers to offer equal opportunities in a diverse workforce
ISSUES
· Language & numeracy support within the workplace

· Racism from NZ employers

· Access to short, affordable courses

· Access to NZ work experience

· Lack of recognition of overseas qualifications by employers 

 





Aim - Strengthening cultural identities, tackling racism and opportunities to achieve
Objective 
– improve opportunities to participate in sport and cultural activities both within communities and externally



- Cultural support to improve self esteem and sense of identity
ISSUES
· Lack of opportunities and awareness of opportunities to attend youth groups & culturally appropriate leisure or sporting activities 

· Racism within sports clubs and from officials 

· Access to sports barrier is cost 



Aim :
Opportunity to achieve – self esteem
Objective 
- Improve health of refugee young people

· Improve access to health prevention & promotion messages and activities

· Create programmes that reflect the concerns of refugee young people
ISSUES
· Smoking, alcohol and drugs are an issue

· Awareness is low of services and prevention 

· Dealing with violence (racism and at home)



Aim -
Strengthening cultural identities and tackling racism
Objectives  
- 
To kick racism out of everyday situations (school, sports clubs, communities)

· To provide support that creates self esteem and sense of identity

· To address media perceptions of young people and refugee communities both in NZ and source countries
ISSUES
· Racism is present at school, on the sports field and on the streets

· Racism occurs between communities through mistrust and misunderstanding

· Negative media image especially around Islam and Africa,

· No visible cultural role models on TV

· Need the family and community to be strong to help deal with living in two cultures and dealing with cultural identity and racism

· Politicians are felt not to be aware or listening to young peoples’ issues 







Summary of Recommendations





Refugee Young Persons Working Party – Issues & Solutions

	TOPIC
	ISSUE
	SOLUTION
	RESPONSIBILITY

	Education

	High School
	Achievement, integration and support for High School students.
	Mentors – individual 1:2:1 support from older members of the community to help with advocacy, homework, school & social issues (possibly link with a  Refugee Student Support Centre)
	Young people’s Organisation to be identified/RC

	
	
	Language Support (ESOL) – homework centres to busy, focus is English need support with specific subjects, query level of support within classrooms
	Policy review of language support within school settings. To include a consultation with community
	ESOL/MOE/TEC/WINZ

	
	
	Tuition current focus is English need support with specific subjects – Maths & Science
	Specific homework sessions by topics staffed by employed tutor and community university students
	RC/MOE/TEC

	
	
	Careers advice on careers and education pathways during high school (Not Career Days!) 

NZ work experience is needed
	Refugee Student Support Centre with community representation on staff

Work experience placements with NZ employers.
	Schools/MOE/R/ Careers services/ Others to be identified

WINZ/Chambers of Commerce/DOL (Dept. to be confirmed)

	
	
	Schools/Professional Development


	Facilitators to help Schools adapt to providing for refugee background students including professional development training
	MOE/RC/TEC

	
	
	Refugee parents need to be involved in school more. 


	Find a role or class for parents at homework clubs

Language support or specific refugee family parents evening
	ESOL/School/RC

Schools/MOE

	
	Tertiary
	Careers & Work Experience
	Link with mentors within business and employers to create NZ experience for better employment opportunities on graduation.
	TEC/Chambers of Commerce/WINZ

	
	
	Equal Opportunities 


	Advocacy pre and during courses.
	TEC/HRC

	
	
	Finances


	Access to scholarships

Access to travel funds
	MOE/TEC/WINZ

	
	
	The creation of networks for tertiary students around New  Zealand and the world to create opportunities for exchanges to other universities

 
	Creation of national network to lobby for change and to achieve opportunities for foreign exchange 
	RC Tertiary Students/Student bodies/TEC

	
	Vocational


	Literacy & numeracy need to be wrapped around courses


	Specific vocational courses for students with English as a second language
	WINZ/ESOL/TEC

	
	
	Work Experience
	Link with mentors within business and employers to create NZ experience for better employment opportunities on graduation.


	Chambers of commerce/ WINZ 

	
	Intermediate & Primary
	Parental Involvement - There is not the understanding of the school system and content of courses.


	Awareness session of what is available at school and how  the NZ school system works
	RC/MOE/schools

	
	
	Updates for refugee parents


	Chance for parents to attend  parents evenings with language support
	Schools/RC/MOE

	
	
	Support for schools


	Facilitators to help Schools adapt to providing for refugee background students including professional development training


	MOE/RC



	Employment

	Employers
	Employer education required on the needs and abilities of Refugee background workers
	Provide education course and best practice examples from within industry

Mentors at work to assist new workers
	Chamber of Commerce/HRC/Equal Opportunity Trust/WINZ

	
	Qualifications
	Qualification refresh/recognition
	Policy review of transferring qualifications or access to short transferable courses with financial support
	NZQA/others to be identified

	
	
	Skill Training (short courses)
	Access to short courses with language and numeracy opportunities to achieve practical skills (IT, Forklift driver qualification etc)
	WINZ/TEC

	
	
	Apprenticeships 
	To be developed 
	WINZ/TEC

	
	Workers
	Professional Development within work
	Knowledge of employment rights.

Access to supported professional development
	DOL (dept to be identified)

	Sports & Leisure


	Music
	Support for music and performance
	Access to support for developing cultural music and performance clubs
	RC/Local Authority/ Creative Art NZ

	
	Community
	Partnership & activities with other communities (eg Pacific)


	Communities to be approach to determine activities for young people
	RC/Pacific Communities/Auckland City/others to be ID’d

	
	Sport
	Financial cost to access sport

· club membership/fees & travel costs

· access to equipment

· access to professional coaches
	Community funds and information on accessing funds for support


	Soccer NZ/RAS/Sports Auckland/ Netball NZ/YMCA/ others to be identified

	
	
	Sports programme (Winter & Summer)


	Supported programme of activities
	RAS/Sports Auckland/ Netball NZ/YMCA/ others to be identified

	
	
	Racism (Players & Officials)


	Education and campaign to remove racism from sport
	Sports bodies & HRC

POLICY

	
	
	Sports education awareness


	Promotion of activities and sports available to refugee young people


	Sports bodies/schools

	Health
	
	Smoking young person’s programmes


	Prevention and cessation programmes needed


	ARPHS/PHOs

	
	
	Alcohol and drugs programmes (14yrs +)
	Prevention programmes needed
	Youth workers/Local Authorities/CADS

	Culture & Racism
	Racism
	At school and sports clubs 


	Bring multi-cultural programmes into schools

Professional development for staff at sports & school around working with refugee background students

Issues addressed/talked about at school eg histories & freedoms
	MOE Schools RC

MOE/sports orgs 

MOE/NZQA

	
	
	Between communities 


	Links to other communities eg Pacific


	

	
	
	Policy level changes and understanding 
	Political figures to talk to 7th form

Feeding into young people’s forums that impact on policy


	All of Government

MYD

	
	Media
	Role models to be seen & heard

Media – programmes focussed

Invite media for information 


	Development of role model campaign/awareness

Development of young persons TV programme on Triangle TV

Training for media/journalists on reality for refugee families, young people and communities
	MSD/ARPHS

RC/Young People

HRC/RC

	
	Family /Community
	Self esteem to be able to withstand racism and achieve in life

Positive action from refugee community.(lobbying)


	Build stronger families – parenting in a NZ context & education of NZ systems including school system

Education for young people on dealing with racism and where to obtain advocacy 

Mentor scheme for young people from within the community

Mechanism for refugee young people’s voices to be heard at policy level
	MSD/MOH

Student Support Centre

RC/MSD/Council 

All Government Departments


Appendix 2 - Abbreviations

DOL – Department of Labour
HRC – Human Rights Commission
MOE – Ministry of Education
RC – Refugee Communities
MOH – Ministry of Health
MSD – Ministry of Social Development

MYD – Ministry of Youth Development

NGO – Non Governmental Organisations (Charity Sector)

NZQA – New Zealand Qualifications Authority

TEC – Tertiary Education Commission
WINZ – Work & Income New Zealand
YMCA – Young Men’s Christian Association 
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Access to practical work related skills and qualifications with numeracy and language wrapped round course 





Review recognition of overseas qualifications
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Access to developing cultural performance and clubs (financially supported





Financial Support to access 





Sustained programme of sports throughout the year 





Racism addressed at clubs and governing bodies 
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Accessible and appropriately supported young people’s centre 





Develop a series of programmes that identify and address health needs and prevention issues  
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Teacher professional development & diversity  





Kick Racism out of Sport  
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Media Training and programming for Young People





Training for media on refugee & young people issues





Develop community based coaches from the community








