Quota Refugee Transition Nurse

ARPHS Refugee Service aims to assist refugees with medical care information and support. Resettled refugees in Auckland are visited by the Transition Nurse with an interpreter (if required) 4-8 weeks after they leave Mangere Refugee Resettlement Centre.

The transition nurse

· Ensures enrolment and engagement with a GP
· Children are enrolled at school and adults in ESOL classes (if required)
· Confirm regular contact with social workers and volunteers

· Explains the NZ health system and customer rights

· Checks medical notes and updates families on follow-up appointments or specialist referrals

· Will confirm if required receipt of a specialist referral by the hospital

· Co-ordinates with other primary health providers and introduce them to the family 

· Children enrolled with school dental services

· Eligible females enrolled in breast screening and first appointments made with interpreters (if required)

· Discuss nutrition and healthy housing including home insulation schemes 

· Liaise with the family’s GPs and social workers 

Contact details:

Fiona O'Kane - Quota Refugee Transition Nurse
Phone: (09) 276 6719
Email: fionao@adhb.govt.nz

Auckland Regional Public Health Service
Private Bag 92605, Symonds Street, Auckland

